City of

2014 ARM
Meeting Dates &
Tentative Topics

ARM Meetings are held the
second Thursday of the
month (every other month)
starting January at:

Brooklyn Center City Hall
City Council Chambers
6301 Shingle Creek Pkwy
10:00 a.m.—11:00 a.m.

May 8, 2014

Summer Youth Activity
Programs & CEAP

July 10, 2014
The Hoarding Project

September 11, 2014

November 13, 2014

Brooklyn Center
www.cityofbrooklyncenter.org

May Meeting Topics

Association for Responsible

Management (ARM) Newsletter

Fulfilling the Need for Quality Housing
May 8, 2014

Community Emergency
Assistance Programs (CEAP)

CEAP is a community based charity that has
partnered with other resources to assist people in
need in the twin cities area for 40 years. CEAP will
be providing information about their programs and
services available to assist families and Brooklyn
Center residents, including tenants. For more
information about CEAP go to www.ceap.com.

Brooklyn Bridge Alliance for Youth

The Brooklyn Bridge Alliance for Youth will be presenting
about an exciting new website www.brooklynsconnect.org
that allows youth and parents to search for local youth
programs to enroll in after school and during the summer.
The Alliance is looking to get the word out to residents in
Brooklyn Center and would love to partner with YOU!

Brooklyn Center Community Center

Brooklyn Center’s Recreation Department has many
programs to offer youth of all ages this summer,
keeping them active. Kelly Mertes, Recreation Programs
Supervisor will share the Summer Youth Programs
guide, highlight program offerings and explain what
programs offer scholarship opportunities your tenants.

___ The Quick Reference Contact Guide is a list of
commonly asked phone numbers, providers, and

- services available to residents and businesses. The

- information is updated annually to reflect changes in
: contact information and requests received by the
City. For a copy of the guide go to
www.cityofbrooklyncenter.org and use the search
feature for ‘quick reference guide’.
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Management Pre-inspection

When an applicant applies for new or renewal rental license The Residential Rental Property
Residental Maintenance checklist is included in the rental license packet. The brochure is a starting point,
Rental Property  listing common violations that inspectors have found during the rental license inspection. Many

Mgg:’mgtce of the listed items are often overlooked by owners, managers, and maintenance staff and
assumed to be code compliant. Making sure these items are checked and corrected will help in
ensuring your property is ready for your rental license inspection.

1
== / J_, As the rental property owner or manager, you are responsible for ensuring that the property has
== S been thoroughly inspected by you or your maintenance staff prior to your rental license
o

inspection. Using the checklist and going through each listed item will ensure that your property
- is code compliant, minimizing the number of property code violations during your inspection. As
”'f’;”.\;?;"h'- v you are finding items that need repairing, appropriate steps should be taken to ensure that the
item is repaired prior to the rental inspection. Any work that require a permit should be applied
for and approved prior to the rental inspection. Any tenant related violations such as extension cords, multiple outlet
adapters, blocked egress windows, etc. is the owner or manager’s responsibility. The owner or manager should
inform the tenant on what is acceptable and assist with compliance. The owner or manager may want to do a final
walk through the day of the inspection before inspectors arrive to ensure that the tenant has remained compliant.

a

Being a proactive owner or manager by doing routine inspections and maintenance may appear intrusive, however,
improves the over appearance of the property and prevents expensive, major repairs in the future. Being a proactive
owner or manager gives the opportunity to improve your rental license type by doing repairs prior to the rental
license inspection.

Rental Licensing Information

Brooklyn Center’s rental license program has a strong focus on proactive management, rather then reactive

management.

e The rental program is broken down to two factors for determining the type of rental license.

e The first part is the number of property code violations found during the initial inspection. The number of
property code violations will determine the license type.

e The second part of the program is reviewing at the police calls for service and determining the number of
validated nuisance police calls to the property.

e Before the initial rental license inspection, it is essential that an inspection of each unit be completed and all
necessary repairs are completed.

e The responsibility falls on the owner, manager, or maintenance staff to proactively correct violations and do the
repairs prior to the rental inspection.

e Having a written criteria can be helpful in determining who you want to live at your property will help to
eliminate future problems.

e Having a rental application to obtain information on who will be living at the property, the source of income, the
applicants criminal background history, credit score, and rental history will help with selecting tenants who will
be good tenants. Choosing good tenants means increase profits while doing less onsite property management
and property maintenance.
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Rental Licensing Information continued...

e Atenant who has frequent police calls for service under City ordinance 12-911 can decrease the type of license
the property qualifies for. If the responding police officer is not able to verify that there was disorderly activity
or a nuisance, the call is not validated and does not count against the property. As the validated nuisance police
calls for service increase, the license type will drop by one or two license categories.

Licensing Licensing | Min. Inspection Crime Free Housing Plans
Category Period Frequency
Typel 3 year Min. 1 time in 3 years. | Phase I Recommended

upon request. or as needed
as determined by City
Type I1I 2 year Min. 1 time in 2 vyears, | Phase I Required
upon request, or as needed
as determined by City

Type II1 1 year Min. 1 time per year. upon | Phase I, II Required Action Plan
request. or as needed as Required
determined by City

Type IV 6 months | Min. every 6 months. | Phase I II. and III Mitigation

Provisional upon request, or as needed | Required Plan
as determined by City. or Required

as otherwise specified by
Mitigation Plan

Table for rental license determination based on property code violations found during the initial inspection.

For specific information on the rental license program go to www.cityofbrooklyncenter.org.

Shop, Eat, & Meet Map

A promotional map has been created to highlight the
variety of restaurants and businesses located in
Brooklyn Center. There are several new shopping
areas, restaurants, lodging, and meeting facilities
throughout the city, making it an great place live, work,
and do business. The map also includes trails, parks,
and schools adding to the mix of things to do in the city.

Shingle Creek Crossing (the old Brookdale Mall site)
already has several shops and restaurants open and
continue to expand its selection of restaurants and
shops. Shingle Creek Crossing is home to Wal-Mart, LA
Fitness, Panda Express, Schlotzsky’s Bakery Café, Qdoba
Mexican Grill, and Sprint, AT&T, Footlocker, and plus
many more. Look for more restaurants and businesses opening in 2014 and 2015 .

Brookiyn Center SHOP, EAT, & MEET

K

Several new restaurants and businesses are spread throughout the City and continue to make Brooklyn Center a
vibrant city. Places such as Slim’s Pizza, Jammin’ Wings, and Restaurant Depot offer different foods and services.

The map can be printed and used by your organization promoting Brooklyn Center as a great place to start, a great
place to stay. To get the map go to www.cityofbrooklyncenter.org.
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