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2014 ARM
Meeting Info

\

ARM Meetings are held
the second Thursday of
every other month,
starting in January.

Meetings are located in
the Brooklyn Center
City Hall Council
Chambers.

10 am.-11a.m.

City Hall
6301 Shingle Creek Pkwy

Tentative Topics

July 10
The Hording Project

September 11
Rental Inspection—
Preparing for Rental
Inspections

November 13
Rental Inspection—
What to Expect During
the Inspection

\_

)

Association for Responsible Management

A.R.M. NEWSLETTER

Got Junk? The Hoarding
Project

The ARM presenter is Janet Yeats
from the Hording Project. She is a
Licensed Marriage and Family
Therapist and co-founder of The
Hoarding Project. The Hoarding
Project is a Minnesota based
program that educates people about
hoarding, and provides resources to
assist people who are hoarders. The program was started by two Minnesota
therapists who understand that hoarding is a complex mental health and
public safety issue. For more information, visit www.thehoardingproject.org.

What do you love? Locals Love It

The Minneapolis Northwest Convention & Visitors Bureau wants to know
what you love about Brooklyn Center. Let them know your
favorite places to eat, hangout and have fun. Your feedback
will be shared with visitors and new residents, who just might
be one of your tenants. Encourage your tenants share their
loves of local places. You can get more information and submit
your feedback at www.minneapolisnorthwest.com.

Training for Tenants

Tenant training classes provided by Community Action Partnership of
Suburban Hennepin teaches people what they need to know to be a
successful renter. All clients of the Transitional Housing Program and Rapid
Exit Program must attend these classes. The classes are held every other
month and are open to the public. The classes cover a variety of topics
including:

e Types of rental housing and leases

e Determining what a tenant can afford

e Leasing with a poor credit score or rental history

e Landlord and tenant responsibilities

e Resolving conflicts between landlords and tenants

What incentives could you provide for your tenants to participate in these

classes? You can obtain more information and sign-up for the Tenant
Training Class by visiting www.capsh.org or calling (952) 933-9639.
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Keeping Your Property Nuisance-Free

Keeping your property free of these obvious eyesores will make your property safer, look nicer, and help you
meet City ordinances. Plus, it can help attract more responsible tenants and keep them happy.

1. Accumulation of garbage, trash, junk, brush piles and other items stored outside in the yard. Garbage
and recycling containers stored in the front yard.

2. Vehicles parked on grass, landscaping or other
unapproved surfaces.

3. Junk, unlicensed, inoperable or many vehicles
stored outside.

4. Lawns not mowed and trimmed each week, and
unmaintained weeds, trees, bushes or
landscaping.

5. Houses without clearly visible address numbers
from the street and at least three (3) inches high.

6. Houses, garages, sheds and fences with peeling/
chipping paint and rotting wood, roof, or siding.

Preparing For Your Rental License Inspection

A successful rental license process begins with preparation. Many property managers understand the
challenges in maintaining a successful rental property. A common question the City receives is how to
achieve the highest level rental license (Type 1— 3 year Rental License). While there are many areas that
must be addressed, the first step is to submit your application so there is plenty of time to complete the
process. City ordinance requires the rental license application be submitted 90 days prior to the license
expiration.

The next step is to prepare for the inspection. Property managers and their
? < maintenance staff should go through each unit and make necessary repairs.
$\’\‘5 Maintaining the property on an ongoing basis will make this process more
“QG efficient. One manager who routinely achieves Type | Rental Licenses stated
[ &) that after the maintenance staff review the property, she goes into each unit and
@ looks at it from a comfort and convenience standpoint— not just minimum codes.
@ Be sure to notify your tenants of the inspections as required by Minnesota State
Law. Involve your tenants in the preparation process so they can alert you ahead
@ of time of any concerns or maintenance issues.

Further, be sure to read the materials in the license application packet. Review the Rental Property
Inspection Checklist, which has been updated based on feedback from property owners and tenants.
Information is also available on the City website.

If you have questions, please contact City staff. We are here to help. We want rental properties to be
successful businesses in our community— clean, safe, attractive and profitable!
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	The ARM presenter is Janet Yeats from the Hording Project. She is a Licensed Marriage and Family Therapist and co-founder of The Hoarding Project. The Hoarding Project is a Minnesota based program that educates people about hoarding, and provides resources to assist people who are hoarders. The program was started by two Minnesota therapists who understand that hoarding is a complex mental health and public safety issue. For more information, visit www.thehoardingproject.org.
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