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Annual Report Overview
This report provides highlights of programs and act
Department during 2015. This report is not intended
coll aboration that the department accomplishes City
departments, the City Manager, City Council, commi s s
and other partners are greatly appreciated as we wor
and great place to stay.

Cl ean, saf e, and attractive residenti al and commer
community. The Building & Community Standards Depart
and attractive, aaptltaclei we eared peom phblesi ness.
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Department Overview

The Building & Community Standards Department provides services to residents and businesses
to ensure the community is built and maintained in a clean, safe, and attractive manner i a
community where people want to live and do business. The department collaborates with a
diverse customer base to accomplish this primary goal.
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We will stabilize
and improve
residential
neighborhoods.

We will ensure all
residential and
commercial
buildings are
designed, built, and
maintained in a
safe and sound
condition.

What We Do
evel opment and ConstructdMmnniReqruil mg i
residential and commercial building c
evipew mi tting, and site visits.
Property Maintedlamces tPirggtriamg and res
nei ghborhood nuisance compl aints and
zoning, and signs
Rent al Forlongsrpeenc t i ng residenti alheealntthal
and | ife safety standards are met. Th
category requir emetnetrsm troe spproonnsoi tbel el omagr
ensure high quality rental housing.
hostmomtihly meetings for | andlords, d
performs a variety of other educati on
Vacant Buil ddRNMgniPrograg, securing, an
i mprovement of vacant houses. Staff a
hazards at vacant homes through abate
community through Vacant Watch.
Housing PéBpgpoamer-UpgFER®E home i mprove
the Neighborhood Stabilization Progra
Program with |l oans anagdcgum@mngd hHhomd osw
and proper home maintenance. Monitori
programs address current and future n
Owner shi p 0SEnrsvuirciensy homestead status,
and speci al assessment information is
and city departments. This improves ¢
property owners and the City and fina
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Mission

Quality service is provided throug
practices, and quality assurance m
a team of people dedicated to prof
satisfaction We strive to accomp
and with accountability to the com
closely with the public, other dep
initiatives

Staff

Vickie SeAsesusnt agt City Manager / Di
Jesse AddDepsorny Director/ HRA Speci a
XiongdHbasing & Community Standard
Kel sey ModAdmimeirytrative Assistant

Sue RendPeesrkneit Technici an
Myl y &Aidhngi ni strative Assistant
LisaoMdmi ni strative Assistant

Mal |l or yoBoi ménng Official

Dan Gr i nésBueiilndnienrg & Housing I nspect
ChrisoBadlyding & Housing I nspector
Dan JéPrakerty Code Specialist

Nat han 6BwskRaling & Housing I nspecto
Seasonal Code Enforcement I nterns

City Manager
Curt Boganey

-
Assistant City Manager/
Director of Building &
Community Standards
Vickie Schleuning

Administrative Deputy Director BCS/
Assistants HRA Specialist
(Also Support BD) Jesse Anderson
[ |
Housing & Buildin
g &
ommunity !‘!mda'ds Construction Housing Programs Ownership Services
LT Inspections
Xiong Thao

We will provide
diverse housing
opportunities for
responsible
ownership through
cost-effective
programs and
initiatives.
I

We will provide
effective
communication and
public education
about
neighborhood and
community
initiatives.

Ensuring clean,
safe and attractive
neighborhoods
where people want
to live and do
business.
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Year In Review

The Building & Community Standards Department carefully coordinates work activities in order
to meet City priorities and customer expectations. Functions are carried out in consideration of
City priorities and four perspectives fi that of the customer, operations, financial responsibility,
and organizational learning. The following are a few activities that address these perspectives at
a department level. More details are provided in the program sections of this report.
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General Achievements

2015 was a year

>
o]
=]

our ces

Minneapolis Business Center Il
(former Howe site)

O
(=N 0]

Ss-una
Qoouo

nwowmw 5T

—TumwoQaw
Q (DI—:e—t-
SwWSo® 3Jo0o
Q®D®—+>5—+0m ™™
Q - »nwW S5 55
o<-" ®M® O
a —

" Nele)
O~ wno
T oS>~
czZz-SC o
Q@

o
I R v L

~® 3535 CcC WS
STn o
- .

(2N

(SN

=}
SN

a

T —Tun —QAa

oS W’
o<

r
SS

=

D

t
a
h

~< Jo oW

(0]

e

a

rn
14
De
Sp

o< =235

i nf

de

5= o0
o C
>~ X
o —o
Joo
® > -
-

® o>
300
o3
a3
® O o
—_=

Total Permit Valuation Per Year
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Project Valuation

Recently remodeled house
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A remodeled NSP
house sold for more
than $170,000 in
2015.
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Home Purchase and Improvement Programs
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An open kitchen concept attracts
todays homebuyers made
possible by the NSP program.

The ReNew Home Purchase program hel
homes into reoccupied homes with re¢
homeownTehres .program is designed for
purchase and maintain a home, along
home owndé&mssipiapt of the Cityds fore
was created to provide down payment
gualified buyers. Since the progr g
assistance to 136 buyers, the major
percent of AMI (Area Medium | ncome)
a Il-ionmt erest | oan option for homeown
i mprovements The i mprovements cart
$50, 000
The City is | everaging federal fung
substandard and strategically 1l ocat
Nei ghborhood Stabilization Progr amsg
effort to stabilize and revitalize
to revitalize outdated and substang
trends and attract todays homebuyer
have been used to completely renovaes
moderni zed homes or attract new ho
Median House Sale Price
‘A"’ $140 000 $155000 ;;;;;;;;
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Fix-up funds
helped five
homeowners make
home
improvements in
2015.
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Ownership Services

I n 2014, the City began contracting f
Hennepin County. This agreement i s ¢
annually. As a result, the Building
assumed responsibility for the remair
Devel opment Department. These functi
r homestead applications, maintaining ¢
+ managing special assessments for the
responsible for property evalwuations
As part of t he -ttirmaen spasiotni,on hvwea sp aer
transferred to the department to ¢
and act as a | iaison between the (
Assessing Department. Ot her admir
provide the capacity for the incre
assessments
Homestead status
Sever al processes and procedures |
can save more accurate, efffirdieenndtl,y d md oo umat
homeowners money regarding special assessments for
on their property staff. This includes email optior
tax each year assessments for property closings,
i assessment |ists, and revised publ
payment s
Department staff processed more tt
during 2015 S house sales contint
Center

| appreciated you
working so hard to
get my paperwork to
my loan officer. Your
hard work did not go
un-noticed.
Cindy, New
Resident
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